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To Melville Cares’ clients, their families and friends 

 

Important information regarding the 

Coronavirus (COVID-19) 
 

While media and public commentary in relation to coronavirus (COVID-19) 

continues all around us public health authorities are advising that the 

current risk remains relatively low in Western Australia.  However, 

precautionary measures are necessary to ensure the safest possible 

environment for our staff, our clients and their loved ones. 

To help us minimise the risk of coronavirus we ask you to give us a call and 

let us know if any of the following apply to you. 

 You, or people close to you, have recently travelled overseas or 

interstate 

 You believe you have been in contact with a person who has 

coronavirus 

 You, or people close to you have symptoms of coronavirus – fever, 

shortness of breath or flu-like symptoms such as coughing, sore 

throat and fatigue 

In addition we have enclosed an information sheet which provides more 

information about the coronavirus to help keep you safe and well.  

Practising good hand and sneeze/cough hygiene is the best defense 

against most viruses.  You should: 

 Wash your hands frequently with soap and water, before and 

after eating, after going out to visits outside your home, and after 

going to the toilet 

 Cover your cough and sneeze, dispose of tissues, and use alcohol-

based hand sanitiser 

 And if unwell, avoid contact with others (stay more than 1.5 

metres away from people). 

You also need to continue to avoid contact with people who have, or may 

have, the coronavirus.  This includes ensuring that any families or friends 

who visit you at home have not been interstate, overseas or in contact 

with people who may have coronavirus. 

Please be assured that our Melville Cares team are trained to respond to 

infection risks, and we are responding to regular updates from the 

Department of Health as the situation develops.  If you want to know 

more about staying healthy at home just give us a call, we’re here to help.  

 

Yours sincerely 

Ian Carter, AM – CEO Melville Cares 



 

 
 

 

Message from our Executive 

Manager - Community Services 
 

 

 

 
El Bennett 

 

Melville Cares has been operating for over 33 years and are very 

proud of the team of people we have representing us. These are 

hard times which will continue for an unknown period, however 

please be assured that we are doing our very best with the 

information, resources and demands that are being placed upon 

us, to prioritise and deliver the safest, fairest and highest quality 

services available to our wonderful clients. 

Our first aim is to keep people safe and protect them from COVID-

19 contamination.  Measures around this have been and will 

continually be put in place as the rules are changing 

hourly.  Although drastic and harsh in relation to social isolation 

and uncertainty, they are necessary and we appreciate your 

understanding.  The decisions about the new way we have to 

deliver our services haven’t been taken lightly and have been put 

in place primarily to save lives. 

We value our wonderful community and will continue to draw 

from its resources in every way possible to maintain the 

Community spirit that Melville Cares has celebrated and 

appreciated since inception. We want you to stay in your own 

home and enjoy the comforts around you, as we know this time 

will pass and that life will return to normal one day.  Until then, 

please stay safe and positive.  Use this time to reflect on what we 

still have and can still enjoy. Stay safe! 
 
 

 

Melville Cares staff numbers have considerably 

grown in the last 6 months to accommodate our 

ever-growing client base.  

 

Meet our dedicated support staff who work tirelessly 

out in the community to assist and support our 

clients. 

 

Thank you to all of our hardworking team members 

for their ongoing work and dedication. 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

To our valued Friendship Club clients, 

I advise that due to COVID19 rules we have had to 

make the decision to close the Friendship Centre as 

of Monday 23rd March for approximately 6 months. 

Our commitment to your health and safety is at the 

forefront of our Melville Cares ethos and core 

values. 

I am aware that the Day Centre provides much 

needed social interaction and contributes to your 

overall wellbeing. With this in mind, let me assure 

you that we will be working tirelessly to provide 

continuance of social and practical support during 

these trying times ensuring we adhere to the strict 

social distancing rules set down by the Australian 

Government and health authorities. 

I ask that you continue to trust us with your care as 

we navigate our way through “unchartered 

territory”. Guided by our Government and Health 

Authorities we will contribute to the stabilisation of 

our community and protection of your overall 

health. 

We will aim at keeping in touch with you as much as 

we can over this time, even if it’s over the phone to 

check to see how you’re going. 

Take care! 

Deb Barbeau, Day Centre Coordinator 

Staying entertained 

online while at home
Now is a great time to look online for new forms of 

entertainment to lift your spirits, or even expand 

your knowledge and learn new skills to decrease the 

impact of social isolation during COVID-19. 

 

Here are some ideas about how you can use the 

Internet to inspire you or help you remain 

connected during these trying times: 

 

Stay connected through social media: 

 

If you haven’t already, why not sign up to a 

digital platform such as Facebook so you can 

stay connected with family and friends, or even 

join interest specific or local community groups, 

such as Melville City Chat? 

 

Ask Melville Cares support staff if they can help you 

to link up with family and friends on social media.  

If you are good with information technology (IT) 

and would like to start a Facebook account, go to 

this link:  www.facebook.com/r.php. 

 

Melville Cares website 

www.melvillecare.org.au has some useful links 

to keep you informed about COVID19 rules and 

Health Department Aged Care updates.  

You can also stay connected with family members 

and friends via Facetime on your Smartphone or 

iPad, or through programs like Skype or Zoom. Call 

a Melville Cares Coordinator if you are interested in 

learning how to set this up in your home.  

Now is a great time to learn about topics you 

have always wanted to explore further: 

https://www.coursera.org/ 

Stay entertained on YouTube: Nowadays 

you can find a YouTube tutorial for almost 

anything, from knitting, to baking or 

gardening. You can also find channels based 

on your interests. For example, if you are 

after comedy content, Chuck Esterly is 

known for making his stand up debut at age 

89.  There is also an abundance of cat and 

dog videos for animal lovers, or you can 

watch inspiring interviews about people 

who have made a positive difference to the 

lives of others: 

https://www.youtube.com/user/hellodarlink/featured 

https://www.facebook.com/r.php
http://www.melvillecare.org.au/
https://www.coursera.org/
https://www.youtube.com/user/hellodarlink/featured


 

 

A donation of tomatoes, pears and apples was made 

to Melville Cares by Jasmine’s family. Jasmine, who is 

six years old, drew this lovely picture for Melville 

Cares’ elderly clients. This is a wonderful example of 

how your community is showing their support during 

these difficult times. 

 

Please refer to the new section on the home page of 

our website for an updated support article with 

COVID-19 News Updates & Resources from credible 

sources: 

https://melvillecares.org.au/covid-19-support-news/ 

 

 

City of Melville COVID-19 (Coronavirus) Update: 

https://www.melvillecity.com.au/our-city/news/latest-

news/2020/march/coronavirus-update-visitors-to-our-

facilities 

Click here to download the WA COVID-19 Agency 

Advisory 13: 

https://ww2.health.wa.gov.au/~/media/Files/Corporat

e/general%20documents/Infectious%20diseases/PDF/C

oronavirus/COVID19-Agency-Advisory-13-2020.pdf 

WA Council of Social Service – Community Services 

COVID-19 

resources: https://wacoss.org.au/community-services-

covid-19-resources/ 

Dementia Australia COVID-19 

Resources: https://www.dementia.org.au/an-update-

from-dementia-australia 

 

Let’s pull to together as a 

community to get through these 

times as we know we are a 

wonderful combined team when 

we reach out to our neighbourhood 

and work together to combat and 

overcome the effects of COVID-19. 
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