
$150 Gift Card for referring a new Home Care 
Package client to Western Suburbs Cares*

Ask your friends in the Western Suburbs to call 
9319 0999 and ask for Mel

www.westernsuburbscares.org.au

People joining Western Suburbs Cares as a new 
Home Care Package client will receive $150 Gift Card 
as a new client reward 
Existing Melville Cares and Western Suburbs Cares 
clients will also receive a $150 Gift Card 
as a referral reward, if the person you refer  becomes 
a client within 3 months

* Subject to terms and conditions – visit www.westernsuburbscaresorg.au

Campaign period – 1 August 2025 to 30 June 2026 



* Western Suburbs Cares new client and friend referral terms and conditions – August 2025

1. Campaign overview
a. Anyone who joins Western Suburbs Cares (trading as Melville Cares Inc, ABN 35 141 024 152) as a new Home Care Package (HCP) or Support at 

Home (SaH) client between 1 August 2025 and 30  June 2026 (‘campaign period’) will receive a gift card to the value of $150 (‘new client 
reward’) in the month following the commencement of services.

b. Any current Melville Cares or Western Suburbs Cares client (‘referrer’) who refers a friend to Western Suburbs Cares will also receive a gift card 
to the value of $150 (‘referral reward’) in the month following commencement of the referees HCP or SaH services, subject to the terms and 
conditions below.

2. Referrer eligibility
a. The referrer must be an existing client of Melville Cares or Western Suburbs Cares at the time of referral.
b. The referral reward will only be paid to the referrer if the referee meets the referee eligibility criteria in point 3 below and their service 

commencement date is within three months of the referral date.
c. Where there is more than one referrer for a single referee, only the person who makes the referral first will receive the referral reward. 
d. Melville Cares and Western Suburbs Cares employees and volunteers are not eligible for the referral reward, unless they are also a client of 

Melville Cares or Western Suburbs Cares.
e. There is no limit to the number of people a Melville Cares or Western Suburbs Cares client can refer to Western Suburbs Cares during the 

campaign period.

3. New client / referee eligibility
a. The new client/referee must meet HCP or SaH eligibility criteria and must have signed a Home Care Package agreement or Support at Home 

agreement with Western Suburbs Cares prior to service commencement.
b. The new client/referee must reside within the current service area of Western Suburbs Cares (the triangle covering North Fremantle to City 

Beach and across to Subiaco)
c. New clients will receive the new client reward if service commencement is within the campaign period, even if this is more than three months 

after they have been referred.
d. The new client reward is not available to existing Melville Cares clients who transfer to Western Suburbs Cares.

4. Referral process
a. Referrals can be made using the referral form or referral business cards, including the correct contact details (name, phone number/email 

address, suburb) for both the referrer and the referee.
b. Alternatively, new clients calling (08) 9319 0999 can say where they heard about us and provide their referrer’s details at the time of enquiry or 

signup. If that referrer is an existing client of Melville Cares or Western Suburbs Cares, they will be eligible for the referral reward. 
c. The completed form can be posted to 414 Stirling Hwy, Claremont WA 6010, emailed to hcp@westernsuburbscares.org.au or handed to a 

Melville Cares or Western Suburbs Cares employee.

5. Ethical and legal compliance

a. The referral must not involve coercion, pressure, or misrepresentation.
b. This campaign complies with the Aged Care Quality Standards, and no rewards will be provided in a way that may be seen as inducement or 

affect informed consumer choice.
c. Western Suburbs Cares reserves the right to refuse a referral or revoke a reward if abuse, fraud, or unethical conduct is suspected.
d. These Terms are governed by the laws of Western Australia and the Commonwealth of Australia.

6. Liability
a. Western Suburbs Cares is not responsible for any errors, omissions, or technical malfunctions that may occur in connection with the campaign.

b. For questions or concerns regarding the campaign, please email info@westernsuburbscares.org.au

c. By participating in the campaign, Referrers and Referees agree to abide by these terms and conditions. Western Suburbs Cares reserves the 
right to interpret these terms and conditions and to make decisions at its sole discretion.

7. Privacy

a. All personal information collected through the Campaign will be handled in accordance with our Privacy Policy and the Privacy Act 1988 (Cth).

b. Referees must consent to their information being shared with us by the Referrer.

8. Modification or termination

a. Western Suburbs Cares reserves the right to modify, extend, suspend, or terminate the campaign at any time without notice. Any changes will 
be updated on our website www.westernsuburbscares.org.au.


