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Welcome to our autumn newsletter, from the heart of community care 
– which just got bigger!  We chose Valentine’s Day for the official launch 
of Melville Cares’ sister organisation, Western Suburbs Cares, providing 
services to people in the central and north metropolitan region of Perth. 

The event was attended by Claremont Mayor Jock Barker and Nedlands 
Deputy Mayor Kerry Smyth, who welcomed the arrival of the only not-for-
profit organisation solely focusing on home care in the area. The Melville 

Cares consumer committee also enjoyed the event along with Western Suburbs Cares’ first client 
– Betty Lapsley – who I was delighted to present flowers to as a thank you.

Our expansion into the Western Suburbs will be gradual, as our primary focus is on supporting 
our existing Melville Cares clients. We will be hosting community education events in the western 
suburbs as well as in the Melville region throughout the year – visit  
www.melvillecares.org.au/client-events for details. 

 Thank you for your continuing loyalty to Melville Cares or Western Suburbs Cares. It gives us   
 great pleasure to receive the positive feedback we so often hear from you about our staff.  Now  
 that our heart is even bigger, we look forward to supporting more people in the future, so do tell  
 your friends!

 Happy Easter
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We also took the opportunity on Valentine’s Day to launch our new umbrella brand –  
Cares Communities – which will sit behind Melville Cares and Western Suburbs Cares and provide 
centralised corporate services for both customer facing brands.  

The next newsletter will include the Cares Communities logo, with stories from Melville Cares and 
Western Suburbs Cares. We will also soon be launching an online self-service and information tool 
for clients called: Cares Communities Connect. 

Over time your invoices will transition to Cares Communities but there will be very little other 
change for you – the people supporting you will still be from either Melville Cares or Western 
Suburbs Cares. You can view the launch video which tells the story at  
www.westernsuburbscares.org.au.

As part of Cares Communities, people living at home in the western suburbs can depend on 
Western Suburbs Cares to deliver the same high standard of care and service that Melville Cares 
clients rate so highly.  



Your feedback is important
Your ongoing feedback is important to our 
continuous improvement so please take time 
to complete the ‘felicx’ customer satisfaction 
survey sent by email in February. If we don’t 
have your email address or you haven’t received 
it, please call 9319 0900 and we can add you 
to the list to receive the survey and other 
communications by email in the future. 

Clinical service growth
We are delighted that so many of you are now 
accessing and benefiting from our nursing, 
occupational therapy and physiotherapy 
services – we’ve had to grow the teams rapidly 
to keep up with demand!  If you’re interested 
in any of these services to help keep you 
independent, healthy and mobile, please speak 
with your Care Coordinator.

Consumer Committee 
We’ve hit the ground running this year! 
Bobbie and Jenny from our Committee were 
featured in our recent video (www.youtube.
com/@CaresCommunities) showcasing our 
new services for Western Suburbs Cares. 
We were also delighted that Jenny, Jennifer, 
Mary, Bobbie, Annie and Lucia joined us for the 
Western Suburbs Cares launch on 14 February 
at the Teebox Café in Mt Claremont.

In our first Consumer Committee meeting 
of 2025 the team provided feedback on our 
new online self-service tool (coming soon) and 
reviewed Professor Davina Porock’s end-of-life 
care materials. We also set the date for our 
next Consumer Committee Sundowner which 
will be on Wednesday 30 April – further details 
to follow. Our next meeting is on 14 April from 
10.30am - 12pm. If you would like to join us or 
find out more about our Consumer Committee, 
please call the office on 9319 0900.

Bobbie shares her home-made shortbread 
with Annie at our first meeting of 2025

New Aged Care Act and 
Support at Home
With a federal election looming, there is still a 
level of uncertainty regarding the full extent 
of changes with the introduction of the Aged 
Care Act and Support at Home program, due to 
start from 1 July this year.  We want to reassure 
you that the Government has promised a ‘no 
worse off’ policy for anyone who has already 
been assessed for or is receiving a Home Care 
Package on 12 September 2024.  Those assessed 
since that date will be subject to the new 
rules when they begin. Commonwealth Home 
Support Program clients will not transition until 
2027, unless they want to.  

We have our ears to the ground to ensure that 
we and you are fully informed and prepared and 
we will be hosting our Demystifying Aged Care 
Funding events at Tompkins Park (Wednesday 
9 April) and Peppermint Grove Library (Monday 
28 April).



Karen Sullivan  
Community Support Worker
 
Karen began working for Melville Cares 20 years ago 
as a Domestic Assistant, and  is now a Community 
Support Worker. “In those years I've seen many 
changes and expansions and feel so proud to be part 
of the Melville Cares team,” says Karen.
Karen loves the variety of her work and at the end 
of the day comes home feeling rewarded by the 
gratitude from her clients. She also cherishes the 
friendships she has with staff. “I am very passionate 
about helping and caring for clients to be able to stay 
in their own homes and love having a chat and laugh 
with them,” she adds. “I'm 70 next year and not 
ready to give up something I love.” 

Albina Fernandes   
Registered Nurse
 
Albina has been working in our nursing team for a 
year and appreciates the positive work environment 
at Melville Cares. She enjoys working with clients, 
assessing their clinical needs, and learning from 
the diverse, experienced people she meets. “I truly 
value the compassionate management that ensures 
a healthy work-life balance and offers flexibility,” 
says Albina. “Every day brings new insights and 
opportunities to grow both professionally and 
personally. Blessed to be a part of the Melville Cares 
team -The Heart of Community Care”.

Team Spotlight - 2024 STAR Award Winners

Nicole Burrows  
Client Coordinator
 
As one of our Melville Cares Coordinators, Nicole 
provides support and services to clients in the 
community. Nicole says her clients are wonderful and 
she loves working with them. She also enjoys being 
part of a fantastic team who shares common values 
and goals. “I look forward to working for many more 
years with Melville Cares,” says Nicole.

Karen Sullivan

Albina Fernandes  

Nicole Burrows





To find out more about our upcoming events or to register please visit: 
melvillecares.org.au/client-events or phone 9319 0900 (Melville)

To book your place, please see below.

Free events  
coming soon 
Visit melvillecares.org.au/client-events  
for the latest events and to book

Palliative Care WA 
Advance Care Planning
Join us for a free community workshop on 
end-of-life planning - how to get started, what 
documents you need and how to talk about 
your wishes with your family, loved ones and 
health care providers.

19 March, 10am - 12.30pm
Tompkins Park, Alfred Cove

Positive Ageing and Volunteer Expo 
Friday 28 March, 10am - 2pm
Walyalup Civic Centre, 
151 High Street Fremantle

MARCH

Enduring Power of Attorney,  
Guardianships and Wills
Learn more about the legal aspects of writing a will, 
enduring power of attorney and guardianship. 

Tuesday 20 May, 10am - 11.30am
Mt Claremont Community Centre

Healthy Ageing and Nutrition
Understand the connection between nutrition and 
ageing, and learn dietary tips to prevent or reduce 
age-related complications.

Tuesday 27 May, 2pm - 4pm
Leisurefit, Melville

Falls Prevention Month
In May our Allied Health team will be running 
weekly sessions to help you stay on your feet. More 
information on these events will be coming soon.

MAY

Demystifying Aged Care 
What are the different types of Aged Care 
Funding and what services can you get? Join 
our CEO Maria Davison and our team to find 
out more and ask questions.

Wednesday 9 April, 10am - 12 noon
Tompkins Park, Alfred Cove

Monday 28 April, 10am - 12 noon
Grove Library, Peppermint Grove

Melville Cares Client and  
Carer Sundowner 
Wednesday 30 April, 4pm - 6pm
June Barton House
21-23 Hammad Street Palmyra

APRIL

Palliative Care WA
Advance Care Planning
Join us for our next free community workshop on 
end-of-life planning.
 
Wednesday 18 June 10am - 12.30pm
Fremantle Library

JUNE



Hearing tips 

Age related hearing loss is very common, with 
about 1 in 3 of us aged over 65 years having 
hearing trouble. It can cause issues with being 
able to understand others, socialising and in 
some cases our balance.  
 
There are steps we can take:
• Check hearing aids
• Healthy diet and exercise
• Check medications with your pharmacist 
• Seek clinician advice to see what devices can
   support you.

Our nurses can support you by talking with 
you about your hearing issues, checking overall 
health, checks of hearing aids and support 
referral. 

Hearing Australia also provides free hearing 
checks:  
www.hearing.com.au/OnlineHearingCheck
 

Allied Health update
Stay on your feet
 
If the height of your toilet, dining chair, lounge 
chair or bed is not right for you, it may increase 
your risk of falling or being injured. Our allied 
health team can help you with what is available 
to get the height of your seats right. Speak to 
your Coordinator to find more.

Check your smoke alarm on 
April Fool’s Day
 
Did you know you have no sense of smell 
when you sleep?  That's why audible smoke 
alarms are so important.

The Department of Fire and Emergency 
Services (DFES) encourages everyone to 
inspect their smoke alarms on 1 April every 
year so our alarms can provide the critical 
early warning needed during a fire. Speak to 
your Coordinator to find out more. 

Friendship Club  
Would you like to join one of our social clubs?  
Our Friendship Club meets Monday to Friday 
at the Southern Districts Senior Citizens 
Centre in Melville. In addition, Melville Friends 
offers group activities and outings during 
the day and a Dinner Club in the evening. 
There’s something for everyone, including 
opportunities to learn, have fun and make 
friends. We’d love to see you there. You can 
speak to your Coordinator to find out more.



Fun with Melville Friends
 
Join us for fun and adventure with our Melville 
Friends groups. Our Melville Friends members end 
up in the most surprising places! We offer a variety 
of outings that can include trips to the Swan 
Valley, Hillarys, lunches and cultural activities. Our 
Dinner Clubs are a hit for those who like to try 
new restaurants, discover new cuisines, meet new 
friends and enjoy a laugh.
 
You can come along on a regular basis so you know 
you have an activity planned each week or pick and 
choose your favourites. Each month a calendar of 
events can be posted for you to choose from.
 
If you are interested in joining in the fun contact 
your Coordinator.

of Volunteering
Treasur

                                   
 
Treasur has been an ACVVS volunteer with Melville Cares since 
1997.  Over the years she has visited several residents at a local 
aged care facility. When Treasur’s husband retired she encouraged 
him to volunteer and they both go together to have a catch-up 
with different residents. Treasur loves to cook, enjoys dancing and 
spending time with her family and friends. She is very proud of her 
volunteering and last year received an award for 25 years of service. 
Thank you, Treasur for years of making a difference to the lives of 
older people.

Can you spare an hour a week to visit someone who feels isolated living in residential care?   
If so, please email volunteers@melvillecares.org.au or call 9319 0900 and ask for Avril.

Treasur with her husband



Domestic assistance, transport and social support 
services are not provided on Public Holidays.

Please speak with your Coordinator if you have any 
concerns.

Public Holiday
Reminder
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Volunteer with Us

 The Taxi User Subsidy Scheme 
(TUSS) was updated by the WA 
Government with a new digital 
Passenger Transport Subsidy 
Scheme (PTSS) on 1 March. 
Previously anyone who paid for a 
taxi with TUSS used a TUSS card 
and paper vouchers, however 
paper vouchers and TUSS cards 
will no longer be available. 
Instead a new smartcard will 
replace the TUSS card. Taxi 
drivers will scan the new card at 
the start and end of each trip. 

 www.transport.wa.gov.au/on-
demandtransport/about-the-
tuss-reform.asp

Make a world of difference by becoming an aged care volunteer visitor (ACVVS) or volunteer driver. 
 
Our volunteer team helps older people attend appointments, visit family and friends, get out and 
about in the community, or have a cuppa and chat at home or in their residential care. We are 
particularly looking for volunteers who live north of the river and have an hour or two per week to 
spend with someone in residential care who doesn’t have family to keep them company. 
Find out more here:  
www.melvillecares.org.au/support-us/volunteer/ or give our friendly team a call on 9319 0900.

Emergency On-Call 

We provide emergency phone support for our team 
members and clients whilst services are being 
provided outside of office hours, 6.30am - 8.30am, 
in the evening from 4.30pm - 8.00pm, and on 
weekends between 6.30am and 8.00pm. 

This is to support our team and for clients to advise 
us if the scheduled service in these times needs 
to be cancelled. All other calls are taken during 
business hours on 9319 0900 when our team can 
best respond.
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Changes to the Taxi 
User Subsidy Scheme 

(TUSS)


